IJIAH MO YCTPAHEHHIO HEAOCTATKOB,

BBLIIB/ICHHBIX B X0/1¢ HE3ABHCHMOT OLIEHKH KauecTBa YCIOBHII OKA3AHUS YCIYT
rocyfapersennoe 610,pkeTHoe npodeccHOHATbHOE 00Pa30BATEILHOE YUPEKICHHE Camapckoii obacu "Camaperoe
xyaoxecrsennoe yuuaume umenn K.C. IMerposa-Boaxuna"

(HAHMEHOBAHHE OpraHu3allig)

Ha 2026 roa

4

KO .
RPOKOR g S
0%,

%

20800 % ogyy
K3 >

OBOAHTENb

YTBEPXJIAIO

BPHO MHHHCTPA KyNnbTyphl Camapekoii obnactu

(opran ucnonHuTEnBEHOH BacTH cyOnbekra PO uiu opran MecTHOTO

CAMOYNPABIEHHA)

6317035194

(MHH opranmszaumn)

HenocraTky, BLIABICHHBIC B X0/1€
HC3aBHCHMOM OLIEHKH Ka4ecTBa YCnoBHii
OKa3aHHA YCIIYT OpraHu3anuei

HanmenoBanHe MEpONpHATHS 10 YCTPAHEHMIO HEJIOCTATKOR, BRIABIICHHBIX B X0JI¢
HE3aBHCHMOI OLIEHKH KAYEeCTBA YC/IOBUIT OKA3AHUA YCIIyT OpraHnsaumeii

[TnanoBblit cpok
peanusaiuu
MEpONPHATHA

OTBETCTBEHHBIH
HCTIOJHHTENE ((haMmims,
UM$l, OTHECTBO H
JIOMKHOCT)

CBEAEHNsA O XO1e peanusannm ?_nﬁozﬂsm._.:_.\.ﬂ

PCAlM30BAHHBIC MEPBI 110
YCTPaHCHHUIO BLIABICHHBIX
HEIOCTATKOB

(harxTHuecKHiT cpoK
peantH3almH

L. Otkpeirocts u goeTynnocTs nHpOpMALHN 00 06pA30BATEILHOI Opranu3anum

He MOATBEP}KACHA AKTYANLHOCTE pazaena

OGecneueHne HaNMONHEHHS M PEryIAPHOro OGHOBIEHHA Pa3ile/ion caiiTa

"Hacto 3anaacmelie BONpochl” Ha caiite [MocTosnHo Muciok I".M., aupexrop

OpraHu3aLIn

Jons nonyyarenei yenyr, OpneHriposanye HHGOPMALK Ha MOTPEBGHOCTH LENEBBIX TPYIIL PasMELEHHE B

YAOBJICTEOPEHHEIX OTKPBITOCTRIO, MOIHOTOH | NANKax-CKOPOCIIHBATEIAX, MHPOPMALIMOHHBIX CTEHAAX (C PEryIAPHBIM TocTosHHO

1 JOCTYTIHOCTRIO HHOpMALLK, 06HOBITEHHEM)

PA3MELICHHOI HA MB(OPMALIHOHHBIX Opranisauus nudopmauun uepes "Guictpere hopmarst: unporpaduky, cxemsl, QR-

cTeHjiax . " Muciok I'.M., aupexrop
KOJIbl, HHTEPAKTHBHBIE (JOPMATEL: IOCKH BOIPOCOB, BU3YATH3ALHMIO YCTIEXOB [octosmno

IpoBesierne BHYTPEHHOO MOHHTOPHHIA YIOBNETBOPEHHOCTH MOMYUATEseil YCIyr
MH(OPMALIMOHHOH NONHTHKOM OpraHu3aLm

1 pas B nonroaa
((pepanp, oxTa0pD)

Hona nonyuareneii yemyr,
YAOBJIETBOPEHHBIX OTKPBITOCTBIO, MOMHOTOM
H JOCTYNHOCTBIO HH(POPMAaLHH,
PasMEIEHHOl Ha HH(OPMALMOHHBIX
cTenaax

3aKpensieHHe NepCoHANLHON OTBETCTBEHHOCTH 32 CBOCBPEMEHHBIM OGHOBICHHEM
pasaenos

CIKEMECAYHO

Tecrnposanue yaoGcTsa noib30BaHus CaiTOM © NPUBJICYEHHEM POIMTENIEH 1
O8YUAIOUMXCA C© LEBIO BBIABIEHHS H YCTPAHEHHUS CI0AKHOCTH B MOMCKE
HH(pOpMaLHH

I pa3 s nonroaa
(siHBapsb, ceHTAGPH)

CBop onnaiiH-0TIIMKOR Hepe3 (IOpMBL HA CAiiTe LIS aNaNTalHi KOHTEHTA MO/
pealibHbIE 3aMpoChl NONE30BaTENek

INocroanHo

Muctok I'.M., aupexrop

11. Komdopraocts yeaoBuii mpeaocTasieny

51 00pA30BATETBHBIX

yoyr

Honst nonyuarenei yeayr,
YAOBIETBOPEHHBIX KOM(OPTHOCTBIO
NpEAOCTABICHUA YCIYT

MOHHMTOPHHr COCTOANMS TEPPHTOPHH, 3IaHHA, 00OPY/IOBAHHS C AKLEHTOM Ha
YCTPAHEHHE MEJIKHX HEUCIPaBHOCTEH

IMocrosnHo

BraroycTpolicTeo TeppHTOpHI

B Teuenue roga

zﬁomwﬁﬁ_‘_:n BHYTPEHHOI'O MOHWTOPHHIA YI0BICTBOPEHHOCTH :Oﬁimﬁnhnm yenyr

[NocroanHo

U1 OLIEHKH 3(()EKTHBHOCTH NPHHHMAEMBIX MEp

Muciok I'.M., aupekrop

W .7
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1. TocTynHocTs 00pa30BATENBHBIX YCIYT TS HHBATHAOB

QObecrnieyeHne yCIOBHI J0CTYITHOCTH,
MO3BOJMIOMNN HHBANHIAM [0IYYaTh YCIYTH
HAPABHE C JAPYrHUMH

JlyGnuposanue s MHBATMOB MO CYXY 3BYKOBOI nuopManmu

IMocToAHHO

Hanpasnenue pabornuka na 00ydeHHe 10 CONPOBOKACHHIO HHBATHIOB B
NOMELIEHHH OpraHH3aLny

B Teuenue roga

[poBeznieHHe BHYTPEHHOrO MOHHTOPHHIA YI0B/ICTBOPEHHOCTH MONYyYATENeH yeIyr ¢
OB3 s onepatuBHOro BLIABISHNS M YCTpaHeH!s npobrem

IMocroanHo

Muctok [.M., aupekrop

1V. lo0pokenaTeNLHOCTh, BEHKIHBOCTL PAGOTHHKOB 06pa30BaTe/ibHOi

Opranuszauuu

Jlons nonyuareneii yenyr,
YAOBNETBOPEHHBIX 100POIKENATEILHOCTEED,
BEUIMBOCTEIO PA0OTHHKOB OpraHu3aluy,
00ecneuMBAIOIIMX MEPBHYHBIN KOHTAKT H
MEQOPMHPOBAHHE MOMYHATENS YCIYrH NIpH
HENoCpe/ICTBEHHOM 00paIleHHH B
OpraHH3aLmio

Paspa@oTka cTaHapTOR KOMMYHHKALHH, OCHOBAHHBIX HA NPHHLMIE YBAKEHHS K
JIMYHOCTH, KOTOPbIE BIIOYAIOT YMEHHUE BBICIYLUATE, MPOSBHTEL IMIIATHIO, 1ATh
MOHATHBII OTBET HA 3apoc

Jlo 01.02.2026

Muctok .M., aupektop

Jonst nonyuarenei yenyr,
YIOBNETBOPEHHBIX A0OPOMKENATENBHOCTEIO,
BEJKITHBOCTEI0 PAGOTHHKOB OPraHu3aliuu,
00ecneyHBAIONIMX HEMOCPEACTBEHHOE
OKa3aHME YCIyrH npH obpaileHuu B
OpraHU3auHio

Opranuzaiyst /Uit COTPYIHIKOB TPEHHHIOB M0 PA3BHTUIO KOMMYHHKATUBHBIX
HABBIKOB H PA3PELICHIIO KOH(IHKTHBIX CHTYaLMii

1 pa3 B nonroaa
(AHBapb, CeHTAOPB),
1o noTpedHOCTH

[IpoBeaeHHE BHYTPEHHOTO MOHMTOPHHTA YAOBICTBOPEHHOCTH NIONyUaTeNneH yeiyr,
JIOMOJTHEHBII COOPOM OT3BIBOB O KOHKPETHBIX CHTYAUMAX OOIIEHHs

[TocTosHHO

Muctok I'.M., aupexrop

V. vwhcwhnﬂ.w.u—un—:—on; VCJIOBHSAMH OKa3aHHs Oaﬂuwowm—.—.oh——v#r-%%ﬁ:%ﬂ

Jlonst monyuarened yenyr, KOTophie roTOBI
PEKOMEHI0BATE OPraHH3aLHI0
POJICTBEHHHMKAM H 3HAKOMBIM

PerymspHeic 3aMephl yAOBICTBOPEHHOCTH /LISt BBIPAOOTKH YTPaBIEHUECKHX
PCLICHU, OCHOBAHHBIX HA KOHKPETHBIX JaHHbIX

[MocrosHHO

Jons nonyuareneit yenyr,
YIOBJIETBOPEHHBIX OPraHH3aLHOHHBIMH
YCHOBHSIMU OKa3aHus yciyr (rpaduxom u
PEKUMOM PabOTH) OPraHn3aLim,
YIOBJIETBOPEHHEBIX B LISNIOM OKa3aHus yCiyr
B OpraHu3aLuH

BricTpanpanHe AHanora ¢ ayuTopueii uepes perysspHbie ONnpockl H AHH OTKPBITHIX
JIBEpEii JUIA BLIABICHHA IIPO0OJIEM NO NEPBBIM CHIHAIAM

INocTosiHHO

Opranusanums ans CoTpyAHHKOB TPEHHHIOB TI0 KOMMYHHKALMAM W IPOQHIAKTHKE
BLITOPAHUS

I pa3 B nonroaa
(mMapT,HoA0pL)

Mucrox I''M.,
JHPEKTOP

Onucanne OpraHH3alHH KOHTPOJISA 384 BLIMOJTHCHHEM %ﬂwo—uﬁﬂm::n.ﬂc ILJIAHA MO YCTPAHEHHIO HETOCTATKOB:

1. OT4éT pyKoBOmHTENs OGPA30BATENBHOI OPraHU3aIHH.
2. MOHMTODPHHT NPEJCTABATENSIMH YHPEHTENS OPTaHH3ALMH OHUMANEHOIO caifTa 0BpasoBaTe/bHOH OpraHH3aLmy.
3. KOHTPO/BHBIE BHIE3IBI IPEICTABMTE/IEH YUPEIUTENS OPraHH3aLii B 0GPa30BaTeIbHYIO OPraHH3aLHIO.
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